
Job Description


Job Title:		Trainer	
Based: 	PC24 Asylum Assessment Service
Accountable to: 	Head of Service- Community
Reports to:		Operational Manager


	Job Summary

		
Primary care 24 is pleased to announce a Mind-Spring “Training of Trainers” course and is seeking candidates fluent in one of the following languages: Arabic, Kurdish Sorani or Farsi, who are passionate about delivering this programme to service users.

About Mind-Spring
Mind-Spring is a preventative psychoeducational group programmed designed specifically for asylum seekers and refugees. Delivered in participants’ native languages, the programme aims to enhance mental health and wellbeing, support social and cultural integration, empower individuals to build a future in their new community, and increase their sense of control. For more details, please visit: https://www.oasiscardiff.org/mind-spring




	Key Responsibilities 



Trainer Profile
We are looking for candidates who meet the following criteria:
· Lived experience as a refugee, asylum seeker, or migrant.
· Fluent in speaking, reading, and writing in one of the specified languages.
· High level of English fluency, since the training is conducted in English.
· Experience facilitating or leading group discussions. (In the UK or abroad)
· Background in mental health or social work is desirable. 
· Confident public speaker with strong planning, organising, and time management skills. 
· Comfortable sharing relevant personal insights and experiences to inspire and guide participants.
· Respectful of diverse beliefs, cultures, and experiences.
· Skilled in giving and receiving constructive feedback.

· Good knowledge of UK services such as education, health, housing, welfare benefits, and community support.
· Available to attend training and lead at least two groups per year.
· Empathetic, patient, and sensitive to participants’ feelings.
· Calm under pressure and capable of handling challenging situations.
· Excellent communicator with strong listening and interpersonal skills.
· Able to set boundaries and manage disruptive behaviour constructively.
· Positive role model, confident, and able to build confidence in others. 
· Enthusiastic and dedicated, with a passion for this important work despite challenges. 
· Willing to work in challenging environments; including some evenings, weekends, and travel within the UK.
· Committed to maintaining confidentiality and adherence to Oasis policies.
· Able to work freelance as a Mind-Spring trainer with Oasis for a minimum of two years.


[bookmark: _yhjnopl5q2fg]Responsibilities of a Mind-Spring Trainer
· Deliver Mind-Spring sessions in participants’ native language following the programme structure and guidelines.
· Create a safe, respectful, and inclusive group environment.
· Facilitate group discussions and activities that promote mental wellbeing, resilience, and integration.
· Share relevant personal experiences in a thoughtful and appropriate way to inspire and support participants.
· Collaborate closely with the co-trainer (mental health professional) to plan and deliver sessions effectively.
· Identify and respond appropriately to participants’ emotional needs during sessions.
· Maintain professional boundaries and manage group dynamics, including disruptive behaviour.
· Offer encouragement and motivate participants to engage and participate fully.
· Maintain confidentiality and uphold Oasis safeguarding and data protection policies.
· Attend team meetings, supervision sessions, and debriefings as required.
· Participate in ongoing training and development activities.
· Provide feedback or reports when needed.
· Represent the Mind-Spring programme and Oasis in a professional and positive manner.


Successful applicants will:
· Participate in a six-day Mind-Spring training delivered by Oasis.
· Earn certification as a ‘Qualified Mind-Spring Trainer’.
· Have the opportunity to lead Mind-Spring courses in Liverpool and potentially other locations.


Health and Safety Requirements
All employees have a statutory duty of care for their own personal safety and that of others who may be affected by their acts or omissions. Employees are required to co-operate with the management to enable the employer to meet its own legal duties and to report any hazardous situations or defective equipment.

Confidentiality
Working within PC24 you may gain knowledge of confidential matters which may include personal and medical information about patients and staff. Such information must be considered strictly confidential and must not be discussed or disclosed. Failure to observe this confidentiality could lead to disciplinary action being taken against you.
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Person Specification 

	Qualifications and Training 
	Essential
	Desirable

	
	
	

	Lived experience Asylum seeker
	Y
	

	Right to work in the UK
	Y
	

	Health care/ professional background- abroad or UK
	Y
	

	Can speak, write, read and understand English
	Y
	

	Can speak Arabic, Kurdish Sorani or Farsi
	Y
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