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	Job Description

	

	Job Title:
	Data Visualisation Lead (Power BI)

	Department:
	Business Intelligence

	Reports to:
	Head of Business Intelligence

	Location:
	Flexible

	Contract Type: 
	Fixed-Term 6months (0.5 WTE)

	 

	

	Job Summary

	Provide Data Visualisation Lead expertise to lead the development, enhancement and continual improvement of Power BI reporting solutions. This will include the creation of new automated reporting products, the maintenance of existing BAU dashboards and reports, and the delivery of reliable, insight-driven analytics that support operational and strategic decision-making. The role will work in close partnership with the Head of Business Intelligence to align reporting priorities with organisational objectives, whilst engaging with Arden & GEM CSU to coordinate data engineering, data warehouse development and data platform requirements. Through this collaborative approach, the role will ensure the effective translation of business requirements into scalable reporting solutions, maximising the value of organisational data assets and supporting the continuous development of the Business Intelligence function.

	

	Key Responsibilities

	
1. Power BI Development and Enhancement – Design, develop, test and deploy Power BI dashboards, reports and visualisations to meet business requirements.
2. BAU Reporting Support, Maintenance and Automation – Maintain, enhance and automate existing reporting solutions to improve efficiency, reliability and user experience.
3. Data Modelling and Visualisation Design – Develop robust data models, measures and visualisations that provide meaningful insights and support informed decision-making.
4. Stakeholder Engagement and Requirements Gathering – Engage with operational, clinical and corporate stakeholders to capture, prioritise and refine reporting requirements.
5. Reporting Pipeline Management – Lead the development, delivery and ongoing management of reporting outputs across key operational and workforce domains, including but not limited to Rotamaster, GP Appointments, Telephony, GP Registrations and Out of Hours services, ensuring reports are accurate, timely and aligned to business and performance reporting requirements.
6. Collaboration with the Head of Business Intelligence – Work closely with the Head of Business Intelligence to align reporting developments with organisational priorities, strategic objectives and transformation programmes.

7. Partnership Working with Arden & GEM CSU – Liaise with Arden & GEM CSU data engineering and data warehouse teams to ensure reporting requirements are translated into scalable and sustainable data solutions.
8. Data Quality Assurance and Validation – Implement processes to ensure the accuracy, consistency and integrity of datasets, metrics and reporting outputs.
9. Reporting Governance and Standards – Promote and maintain reporting governance, data standards, security requirements and Power BI best practices.
10. Performance Monitoring and Insight Generation – Develop KPI frameworks and performance reporting that provide actionable insights into operational and workforce performance.
11. Requirements Translation and Solution Design – Translate complex business and operational requirements into technical specifications and reporting solutions.
12. User Documentation and Technical Specifications – Produce and maintain reporting documentation, data dictionaries, report specifications and process guidance.
13. Training and Knowledge Transfer – Deliver ongoing Power BI training, coaching and knowledge-sharing sessions to support the development of self-service analytical capabilities across the wider team.
14. Power BI Service Administration and Release Management – Explore alternate options for PC24 hosting internal workspace management, deployment processes, report publishing, refresh schedules and access controls within the Power BI environment.
15. Continuous Improvement and Innovation – Identify opportunities to improve reporting processes, introduce new visualisation techniques and maximise the value of organisational data assets through automation and modern BI practices.



	



	
	Person Specification

	

	Job Title:
	Data Visualisation Lead (Power BI)

	Department:
	Business Intelligence

	
	

	Education and Training
	Essential
	Desirable

	Masters level qualification in numerate / informatics subject  or equivalent significant experience in delivery of the responsibilities described at senior management level
	X
	

	Extensive knowledge of specialist areas, acquired through post graduate diploma or equivalent experience or training plus further specialist knowledge or experience to master’s level equivalent
	X
	

	Management / leadership training (or experience)
	
	x

	Demonstrable understanding of the background to and aims of current healthcare policy in the NHS and local area
	
	X

	Member of relevant professional body
	
	X

	

	Knowledge, Skills and Experience
	Essential
	Desirable

	Experience of analysis of NHS information and data flows 
	X
	

	Excellent working knowledge of BI systems and tools – Specifically Power BI 
	X
	

	Experience of application of statistical techniques in data interrogation, analysis and presentation of insight and intelligence
	X
	

	Experience of working in a pressured and complex environment requiring prioritisation of workloads and negotiation of delivery timescales
	X
	

	Extensive experience of management of data, particularly resolution and monitoring of data quality issues.
	X
	

	Excellent verbal and written communication and persuasion skills
	X
	

	Ability to work without supervision, providing specialist advice to the organisation, working to tight and often changing timescales
	X
	

	In-depth understanding of NHS data flows, data management and analysis processes
	X

	

	Experience of supervision of a team providing information/intelligence services to customers  
	
	X

	Experience of supporting non-specialist staff to interpret and apply results of information analysis
	X
	

	Experience of interpreting national information standards for implementation
	
	X

	

	Other Relevant Criteria
	Essential
	Desirable

	Ability to negotiate on difficult and controversial issues including performance and change.
	X
	

	Team working skills
	X
	

	Self-motivated
	X
	

	Supportive management style
	X
	

	Demonstrates honesty and integrity and promotes organisational values.
	X
	

	Embraces change, viewing it as an opportunity to learn and develop
	X
	

	Customer focussed
	X
	

	Awareness of equality and valuing diversity principles
	X
	

	Understanding of Confidentiality and Data Protection Act
	X
	

	Car driver / owner or reasonable alternative
	
	X




2
[image: Group 113, Grouped object]
image1.jpeg
PrimaryCare:24®




image2.png




