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	Job Description

	

	Job Title:
	Head of Integrated Quality Governance

	Department:
	Nursing, Quality and Governance 

	Reports to:
	Deputy Director of Nursing, Quality and Governance

	Location:
	Wavertree – PC24 HQ

	Contract Type: 
	Permanent 

	
	

	Job Summary

	Working with the Director and Deputy Director of Nursing, Quality and Governance, the Head of Integrated Quality Governance will provide strategic leadership for clinical governance, patient safety, patient experience and organisational learning across PC24.

The postholder will be accountable and responsible for delivering the Patient Partnership, Safety and Learning pillar of the Nursing and Quality Strategy 2026–2029, ensuring that the experiences of patients, families, carers and staff inform organisational learning, service development and continuous improvement.

The role will lead the development and oversight of robust, integrated governance, risk management and assurance arrangements, providing clear Divisional-to-Board reporting on the quality and safety of care. Through the triangulation of patient safety incidents, clinical risks, complaints, patient experience, audit findings and regulatory intelligence, the postholder will ensure that emerging risks and concerns are identified, appropriately escalated and acted upon. 

This will provide the Executive Team and Board with meaningful, evidence-based assurance and support informed decision-making.
Working collaboratively with clinical and operational leaders, the postholder will promote a culture of openness, accountability and continuous learning, ensuring that patient partnership is central to how services are delivered and improved. The role will champion PC24's values of Dignity, Respect, Compassion and Care, translating learning and insight into measurable improvements in patient outcomes, safety and experience.


	

	Key Responsibilities

	Service Delivery
· Lead delivery of the Patient Partnership, Safety and Learning pillar, translating the 2026–2029 strategy into an annual delivery plan with objectives, owners, milestones and measurable outcomes.
· Lead the organisation-wide patient safety portfolio, including the implementation and review of the Patient Safety Incident Response Framework (PSIRF), associated policy and patient safety incident response plan.
· Ensure incidents are triaged and responded to proportionately, with systems-based learning responses and compassionate involvement of patients, families, carers and colleagues affected.
· Oversee arrangements for Duty of Candour, safety alerts, learning from deaths where applicable, and the tracking and evaluation of actions arising from safety reviews.
· Provide leadership for patient experience, complaints, concerns, feedback, engagement and co-production, ensuring that seldom-heard communities have meaningful opportunities to influence service development.
· Work with the Engagement Lead, operational teams and patient participation groups to develop proportionate involvement approaches appropriate to general practice, urgent care and community services.
· Use themes from complaints, incidents, patient feedback, safeguarding reviews, clinical audit and colleague insight to identify improvement priorities and close the loop with patients and teams.
· Oversee organisational patient experience and complaints governance, ensuring themes and learning inform patient partnership, co-production and service improvement. 
· Lead the corporate clinical audit framework, ensuring agreed audit priorities, oversight of completion and escalation of themes; service Heads and Matrons remain responsible for clinical audit delivery and implementing findings.
Workforce Development
· Provide direct line management, supervision and development for the Engagement Lead and Quality, Safety and Governance Team Coordinator, subject to confirmation of the proposed structure.
· Build capability in PSIRF, incident response, patient engagement, Duty of Candour, human factors, risk management and organisational learning through coaching, training and reflective practice.
· Promote psychological safety, speaking up and a just and learning culture, ensuring learning responses remain distinct from processes concerned with individual conduct or professional concerns. 
· Work across clinical, operational and corporate teams to embed shared ownership of safety, patient experience and improvement.
Governance and Risk
· Develop and maintain effective integrated clinical governance arrangements, including clear reporting, escalation and assurance on patient safety, experience, risk, learning and support the Board Assurance Framework process.
· Oversee the quality, completeness and timeliness of incident and complaints reporting, risk registers, safety action plans and governance intelligence within the delegated portfolio.
· Analyse and triangulate information from incidents, complaints, claims, feedback, audits and other sources to identify emerging risks, inequalities, recurrent themes and improvement opportunities.
· Prepare and present high-quality assurance reports for senior leadership and relevant committees, making clear the risks, actions, accountabilities, timescales and evidence of impact.
· Lead the corporate CQC assurance framework and inspection coordination, working with service-facing Heads of Quality and Nursing who retain responsibility for operational compliance, clinical standards and local readiness.
· Maintain appropriate governance around confidentiality, information sharing, record keeping, statutory notifications and liaison with relevant external partners, working with specialist leads as required. 
· Support appropriate management of serious incidents, complaints, inquests and claims within the postholder’s delegated remit, escalating matters requiring executive or specialist oversight.
Continuous Quality Improvement
· Ensure learning is translated into practical improvement, with agreed measures demonstrating whether changes have reduced risk and improved patient experience and equity.
· Lead cross-service thematic reviews and support co-produced improvement initiatives informed by patients, carers and colleagues.
· Evaluate the effectiveness of safety actions and feedback mechanisms, and share learning across PC24 services and partner organisations.
· Keep abreast of national patient safety, patient partnership and clinical governance guidance, adapting PC24 arrangements as requirements and evidence develop.
· Contribute to service redesign and mobilisation by advising on patient safety, involvement, risks and learning.
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	Education and Training
	Essential
	Desirable

	Degree or equivalent relevant qualification in healthcare, quality, governance or related field
	X
	

	Postgraduate qualification or equivalent senior specialist experience in patient safety, governance or quality
	X
	

	Relevant professional registration (where applicable)
	
	X

	Leadership, patient safety or quality improvement qualification
	
	X

	

	Knowledge, Skills and Experience
	Essential
	Desirable

	Expert knowledge of clinical governance, patient safety systems, PSIRF and systems-based learning
	X
	

	Understanding of Duty of Candour, confidentiality, risk management and healthcare regulatory requirements
	X
	

	Strong analytical skills; able to triangulate complex safety, complaints and experience intelligence
	X
	

	Ability to produce credible assurance reports and present complex, sensitive information to senior forums
	X
	

	Excellent leadership, influencing, partnership-working and communication skills
	X
	

	Knowledge of patient engagement, co-production, health inequalities and inclusive involvement
	X
	

	Significant senior experience in patient safety, clinical governance, quality or patient experience within healthcare
	X
	

	Experience leading incident response and organisational learning programmes
	X
	

	Experience of complaints, patient feedback, risk registers and action tracking
	X
	

	Evidence of delivering improvement across multidisciplinary teams and multiple services
	X
	

	Experience working with senior leaders and preparing committee or Board-level reports
	X
	

	Experience of primary care, urgent care or community healthcare
	
	X

	Experience of co-production with patients, carers or communities
	
	X

	Experience of staff management, coaching and developing a learning culture
	X
	

	Personal Qualities
	
	

	Compassionate, inclusive and values-led leadership style
	X
	

	Sound judgement, integrity, discretion and commitment to confidentiality
	X
	

	Ability to manage competing priorities and challenge constructively
	X
	

	Commitment to PC24 values and continuous improvement
	X
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