


Job Description


Job Title:		Pharmacy Technician 
Based: 	PC24 Litherland Hub
Hours: 		37.5	
Salary: 		…

	Job Summary

	
The successful candidate would be supported by a highly skilled Pharmacy Team consisting of Head of Medicines Management, Deputy Head Medicines Management, 3 x Advanced Clinical Pharmacists, and an extensive primary care team. Our pharmacy team provide a consistent and high-quality approach to medicines management across our practices and are essential to support the delivery of care to our patients.
The Pharmacy Technician plays a key role in improving the quality of patient care through effective medicines management, repeat prescribing processes, and medicines optimisation. The post holder will support the primary care team, assist with medication reviews, contribute to safe and cost-effective prescribing while ensuring adherence to best practices.


	Key Responsibilities



[bookmark: _Hlk181696263]Medicines Management  
· [bookmark: _Hlk191997187]Support safe, cost-effective, and high-quality prescribing in line with national and local guidelines.
· Assist in managing repeat prescribing systems and reduce medication waste.
· Support high-risk medication monitoring 
· Assist in medication reviews.
· Reconcile medications post-hospital discharge and during care transitions.
· Address medication queries from patients and healthcare professionals in line with competency.
Patient Centred Care and Support
· Work directly with patients to improve medication adherence.
· Provide guidance on medication safety and best practices.
· Support care home residents and vulnerable patient groups with medication-related concerns.
Audit, Training and Quality Improvement 
· Conduct and contribute to clinical audits and prescribing reviews.
· Train and support administrative staff.
· Assist in implementing medicines optimisation initiatives to enhance financial sustainability.
· Maintain up-to-date knowledge on medicines legislation and NICE guidelines
· To report any incidents and near misses identified, through the appropriate channels following PC24 policies and procedures.
· Support Quality and Outcomes Framework (QOF), LQC, GP spec and antibiotic stewardship.
· Support the implementation of national prescribing policies and guidance
· Attend a formal appraisal at least every 12 months and undertake regular clinical supervision. 
Collaboration and Communication
· Work across multiple GP practices, liaising with pharmacists, GPs, practice staff, and external healthcare professionals e.g. community pharmacy.
· Facilitate medication reviews and implement cost-saving initiatives.

Any other specific requirements

Personal specification 
	Education And Training
	Essential
	Desirable
	Assessment 
Method 

	Pharmacy Technician registered with the General Pharmaceutical Council (GPhC)
	Y
	
	

	BTEC in Pharmaceutical Sciences or equivalent and have a NVQ level 3
	Y
	
	

	Be enrolled in, undertaking or qualified from, an approved training pathway. For example, the Primary Care Pharmacy Educational Pathway (PCPEP) or Medicines Optimisation in Care Homes (MOCH)
	
	Y
	

	Accuracy Checking Accreditation
	
	Y
	

	Significant relevant and ongoing CPD
	Y
	
	

	Knowledge Skills & Experience
	Essential
	Desirable
	Assessment Method 

	Minimum  three years experience GP practice / ICB / Place 
	Y
	 
	

	Strong understanding of repeat prescribing processes and prescribing audits.
	Y
	
	

	Experience with GP systems such as EMIS or similar clinical software.
	Y
	
	 

	Ability to independently reconcile clinic and discharge letters.
	Y
	
	

	Be familiar with running, importing and exporting EMIS searches
	Y
	
	

	Excellent communication and problem-solving skills
	       Y
	 
	

	Strong organisational skills with attention to detail.
	Y
	 
	

	Full UK Driving Licence	
	Y
	
	

	Ability to use Microsoft Office including Word and Excel
	Y
	
	

	Ability to recognise and work within bounds of own competence
	Y
	
	

	A knowledge of primary care NHS structures and of the prescribing issues affecting primary care and its interface with secondary care.
	Y
	
	

	A knowledge of current national medicines management initiatives
	Y
	 
	       

	Able to plan own workload in line with priorities and objectives
	Y
	
	        

	Excellent written and verbal communication skills
	Y
	

	        

	Aptitude And Other Relevant Criteria
	Essential
	Desirable
	Assessment Method

	High degree of personal integrity

	Y
	
	

	Self-motivated, innovative thinker

	Y
	 
	

	Reliable, conscientious and supportive
	Y
	 
	

	Team worker able to relate to all grades of staff and clinical and non-clinical professionals
	Y
	
	

	Able to cope well with a busy environment and deal with interruptions and changes in daily routine
	Y
	
	

	Good attention to detail
	Y
	
	

	Have empathy with and be sensitive to patients’ needs
	Y
	
	

	Ability to remain positive in the face of adversity and criticism
	Y
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