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Candidate Pack Joining the PC24 team
Operational Delivery Partner
bit about who we are…


Job Description
Job Title: 		Operational Delivery Partner
Accountable to: 	Director of Operations and Digital
Reports to: 		Deputy Director of Operations

	Job Summary

	
The Operational Delivery Partner will play a pivotal role in supporting the wider Operational Management and Leadership teams within PC24 alongside Primary Care, Urgent Care and Community teams.  The role will support driving the growth and development of PC24's services through strategic partnerships and operational excellence. This role focuses on identifying, developing, and managing key relationships with stakeholders, including NHS Trusts, GP practices, and other healthcare providers, while also contributing to the efficient operational delivery of new business and service improvement initiatives. 


	Key Responsibilities 



Operational Delivery  
· Provide operational planning and support to ensure the smooth implementation of new business initiatives and service expansions 
· Develop and implement operational plans to support business growth, including resource allocation, process optimisation, and performance monitoring
· Conduct thorough analysis of operational data, workflows, systems and procedures to identify areas for improvement and implement effective solutions
· Implement process changes that increase productivity, reduce costs, or enhance quality
· Support the development of proposals and bids for new contracts, ensuring operational feasibility and alignment with service requirements
· Overseeing and development of SOPs in conjunction with governance and operations teams
· Support systems and processes to ensure services are effectively implemented and monitored according to agreed policies, procedures and guidelines
· Organise and facilitate meetings, including preparing agendas, taking notes, and following up on action items
· Develop and maintain strong relationships with key stakeholders, including NHS commissioners, GP practices, and other healthcare providers
· Proactive review of KPI standards and implementation of plans to further improve the service whilst identifying best practice, with the support of the Operational Management teams where appropriate 
· To assist in the performance management and capacity planning
· Ensure a smooth handover from business mobilisation to the business as usual service delivery teams
· Support the digital transformation team in the delivery and operationalisation of our digital initiatives

Governance and Risk

· Support Heads of Service/Clinical Leads to ensure incidents and complaints are completed within organisational timescales
· Contribute to the development and implementation of quality improvement initiatives
· Identify trends from complaints, incidents and investigations – ensuring that learning is undertaken across relevant teams, and all documentation and audit trails are managed and available
· Undertake investigations and disseminate learning to staff
· Attend meetings in preparation for CQC inspection and provide assurance to the working group of compliance to CQC regulations



Service Development

· Embed a mind-set of continuous improvement 
· Undertake and support organisational change to services as required
· Attend external meetings and represent PC24 as and when required
· Develop and maintain own networks, within and across organisations, to share learning and ideas
· Lead on allocated work-streams supporting organisation-wide projects 
· Undertake any other duties at the request of the Deputy Director of Operations















































Partner

	
Person Specification 

	Education & Training
	Essential
	Desirable

	Educated to GCSE level or equivalent experience working in a similar role
	X
	

		Skills & Knowledge	 
	
	

	Ability to analyse complex data and translate into a service delivery context
	X
	

	Understanding of the NHS landscape and commissioning processes
	
	X

	Flexible approach to meet service and organisational needs and able to meet targets and deadlines with a fluctuating workload
	X
	

	Effective leadership style, adapting style around differing capabilities
	X
	

	Excellent presentation, business case and report writing skills
	X
	

	Able to build relationships, both internally and externally to the organisation, using influencing and negotiating skills, with tact and diplomacy
	X
	

	Proficient in Microsoft Office packages
	X
	

	Experience
	
	

	Experience of using electronic rostering systems
	
	X

	Experience of operational delivery experience from a portfolio of services
	X
	

	Experience in service development, preferably within the healthcare sector
	
	X

	Experience of managing and mitigating risk
	X
	

	Experience in operational planning, logistics and implementation
	X
	

	Experience of working across departmental and organisational boundaries to deliver specific targets and to improve services
	X
	

	Experience of working and being able to adapt in a fast paced and dynamic environment
	X
	

	Personal Qualities
	
	

	Strong interpersonal & communications skills 
	X
	

	Ability to work autonomously and initiate/self-direct own workload
	X
	

	Ability to evaluate risk and recommendations for resolutions
	X
	

	Demonstrates honesty, integrity and promotes organisational values
	X
	

	An ability to maintain confidentiality and trust
	X
	

	Networking skills – able to connect with key individuals from partnering organisations
	X
	

	Demonstrates adaptability, flexibility, enthusiasm, and commitment
	X
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