
Job Description


Job Title:	Head of Business Intelligence
Hours: 		37.5 hours per week 		
Salary:        	£60,001 to £70,000

	     	

	Job Summary

	
The Head of Business Intelligence is a key member of the Senior Leadership Team at Primary Care 24, reporting to the Director of Operations and Digital. The post holder will lead the BI team in defining and executing the organisation’s data and analytics strategy. This includes driving the BI transformation programme, improving data quality, standardisation, storage, and reporting, and delivering advanced analytics and actionable insights to support strategic decision-making. The Head of BI will lead a team of analysts to provide high-quality analysis, data visualisation, and predictive modelling, enabling the organisation to evaluate performance, identify trends, and inform future opportunities. The post holder will be adept at presenting complex data and insights to a wide audience, up to Board level, and will develop strong networks with internal and external stakeholders to ensure robust, data-driven understanding of Primary Care 24’s impact across the wider system. The Head of BI will embody the values and vision of PC24 in all that they do.





















	Key Responsibilities



· Develop and deliver a high-quality data and Business Intelligence strategy for PC24 to support strategic decisions, drive operational performance and inform continuous improvement.
· Implement intelligence collection strategies and lead on dynamic data collection tailored analysis, and regular written reporting on a range of issues affecting Primary Care 24 business (including risk and opportunity) to support Primary Care 24 business development.
· Lead on the development and maintenance of key relationships with commissioner and supplier BI leads to ensure access to data sources and delivery of appropriate reporting at multiple levels across the system.
· Oversee the development and maintenance of dashboards and reports that provide actionable insights for a range of stakeholders, including the Executive and Board.
· Where required, lead on the commissioning of analytical support and data management services to support the BI function.
· Develop and embed operational and strategic KPIs across the organisation, ensuring dashboards and reporting meet both internal and external requirements
· Develop an approach to BI which enables the use of effective and appropriate internal and external information and data sources to inform decision making at the Executive and Board Level and with other stakeholders.
· Work with the Executive and Senior Leadership team to develop and embed operational and strategic KPIs across the organisation developing dashboards that meet organisational and external reporting requirements.
· Collect data, analyse, produce and present internal and external reports for various projects and initiatives to a range of stakeholders.
· Progress the Business Intelligence Transformation plan expanding the use of the data warehouse to further automate data processing.
· Troubleshooting data quality issues within the organisation, ensuring the issues are effectively problem managed and an appropriate solution is found to the originating cause.
· Ensure the integrity, quality, and security of data, and champion best practices in data governance and compliance.
· Provide specialist advice and guidance on statistical and analytical techniques and methods and be a reference point for them to enhance data insights.
· Deliver system, statistical or analytical training to internal and external staff as needed.
· Collaborate with other analytical teams across the health economy to exchange ideas, skills, and best practices.
· Build and maintain relationships with external partners to access and leverage relevant data sources.
· Work in partnership with the Deputy Director of Strategy and Business Development to evaluate business development opportunities and present to the Board and Executive team.
· Identify areas of improvement based on proactive intelligence monitoring and develop improvement plans alongside relevant operational and strategic leads.
· Lead, develop, and mentor the BI and analyst team, fostering a culture of continuous learning and innovation.
· To line manage and develop the BI and analyst team by conducting recruitment, appraisals, training, and managing performance issues.









Personal specification
	
Person Specification 

	Education & Training
	Essential
	Desirable

	Masters level degree or equivalent relevant experience in data analysis
	X
	

	
	
	

	Experience of briefing intelligence findings to senior customers and understanding of the role intelligence plays in guiding strategic decision-making.

	X
	

	Understanding of the application of intelligence methods to commercial challenges, assessing risk against business imperatives, and informing strategic decision-making
	X
	

	Experience with advanced analytics including data modelling, forecasting, visualisation and statistical techniques.

	X
	

	Ability to apply a core set of research and analysis skills to a diverse range of geographies and issues.

	X
	

	Must possess strong research and evaluation skills, as well as excellent written and oral communication skills.

	X
	

	Sound judgment is required, as well as the ability to parse most relevant information from large volumes of data

	X
	

	Highly motivated self-starter who can work independently

	X
	

	Strong interpersonal skills, communication skills and focused attention to detail.

	X
	

	Previous Line Management experience – training and developing teams

	
	X

	Strong technical skills and advance level in Microsoft Excel

	X
	

	Evidential skills in the use of Power BI for reporting and data visualisation
	X
	

	Intermediate Level of MS Access, Word, Outlook, Visio and SharePoint

	X
	

	Project management skills

	
	
X

	Strong interpersonal and communication skills

	X
	

	Ability to work autonomously and deliver to deadlines
	X
	

	Ability to evaluate risk and provide recommendations for resolution
	X
	

	Demonstrates honesty, integrity and promotes organisational values
	X
	

	An ability to maintain confidentiality and trust
	
	

	Demonstrable networking skills with key individuals from partnering organisations

	X
	

	Demonstrates adaptable, flexibility, enthusiasm and commitment.
	X
	

	Mobile across the PC24 footprint
	
	X






Mandatory Statements

	Policies & Procedures

	All employees must comply with Primary Care 24 policies and procedures. These policies and procedures can be found on PC24’s Intranet site. 

	Information Governance & Confidentiality 

	As an employee of Primary Care 24 you may be involved in the processing or handling of confidential information about patients, colleagues or the organisation.  This may or may not be electronically held.  All colleagues are required to ensure that security procedures are followed as appropriate, and that confidential information is not communicated to unauthorised individuals.  All employees should read, understand and comply with Primary Care 24’s Information Governance and other information processing and security policies and familiarise themselves with the relevant procedures.

	Management of Risk and Health & Safety

	All employees have a duty to take reasonable care to avoid injury to themselves or to others and to co-operate with the organisation in meeting its statutory requirements. All employees will proactively contribute to the management of risk by identifying hazards in the workplace which have the potential to cause harm, raising issues of concern and risk to the appropriate level.

	Safeguarding Children and Vulnerable Adults

	All employees are required to act at all times in such a way that safeguards the health and well-being of children and vulnerable adults.  Familiarisation with and adherence to organisation safeguarding policies is an essential requirement of all employees, as is participation in related mandatory/statutory training. 

	Infection Prevention and Control

	All employees are required to adhere to infection prevention and control policies and procedures at all times, in accordance with role specific duties and responsibilities.

	Equality & Diversity

	It is the responsibility of all colleagues to understand our equality, diversity and inclusion commitments and statutory obligations under current equality legislation (the Equality Act 2010) and to:
Carry out their duties acting in a way that supports equality, diversity and inclusion whilst recognising the importance of people’s rights in accordance with legislation, policies, procedures and good practice.


	Training & Development 

	Primary Care 24 is committed to its training and development agenda and programme. All employees will be expected to complete all mandatory training as instructed by the organisation and complete additional training as and when required.

	General Clause

	This job description provides an outline of the main responsibilities of the post.  It is not intended to be an exhaustive list of duties.  It will be regularly reviewed and may be amended in light of changing circumstances following consultation with the post holder.







