


Job Description


Job Title: Advanced Clinical Practitioner (ACP)		
Based: Asylum assessment service, Percy Street
Accountable to: Head of Service & Head of Nursing
Hours: 8 hours per week

	Job Summary

	
The Advanced Clinical Practitioner will provide autonomous, trauma-informed assessment, diagnosis, treatment, prescribing and care planning for adults, children and families accessing the PC24 Asylum Assessment Service. Working within their professional scope and agreed limits of practice, the post holder will undertake face-to-face and telephone consultations, identify urgent and longer-term physical, mental health and safeguarding needs, support access to appropriate NHS services, and coordinate timely referral or signposting to primary care, community services, urgent care, secondary care, safeguarding teams, local authority services and voluntary sector partners.

The Advanced Practitioner will hold, or be able to evidence working at, master’s level advanced clinical practice, including advanced assessment, clinical examination, diagnostic reasoning and independent prescribing where required for the role.

The post holder will undertake comprehensive clinical assessments, formulate differential diagnoses, request or interpret investigations where appropriate, develop management plans and prescribe medication within scope of practice. Consultations may be delivered face to face or by telephone and may include adults, children and families where the practitioner has the relevant competence. The ACP will practise autonomously while maintaining a person-centred, culturally sensitive and trauma-informed approach to meeting individual healthcare needs.

At PC24, clinicians are supported to develop within a clear professional framework, with access to clinical leadership, supervision and multidisciplinary support. The ACP post contributes to this framework by supporting high-quality assessment, safe clinical decision-making, escalation, service development and equitable access to care for people seeking asylum.

The scope of the ACP role within the PC24 Asylum Assessment Service includes:


· Practice as an ACP within own sphere of competence and agreed acceptable limits of practice.
· Be responsible for assessing, diagnosing, interpreting investigations and treating patients within PC24 services within a developing scope of competence.
· Work as part of the multidisciplinary team to provide quality, evidence-based healthcare that meets the immediate needs of the patient.
· Contribute to the assessment of care needs and the development, implementation and evaluation of programmes of care.
· Support teaching, supervision and development of clinical and non-clinical colleagues within own scope of practice.
· Provide day-to-day clinical leadership to PC24 clinical teams, participating fully in the delivery of healthcare provision.
· Use clinical expertise and experience to develop and enhance services within PC24 and the wider health and social care system.
· Demonstrate advanced skills and competencies, ensuring evidence-based practice is embedded in all aspects of care and treatment.


	Key Responsibilities 



  Clinical Practice 
· Assess, diagnose, plan, implement and evaluate treatment, interventions and care for people presenting with undifferentiated, undiagnosed, acute, minor, complex or vulnerability-related health needs.
· Clinically examine and assess patient needs from a physiological and psychological perspective, and plan clinical care accordingly.
· Proactively identify, diagnose and manage treatment plans for patients at risk of developing a long-term condition, as appropriate.
· Diagnose and manage both acute and chronic conditions, integrating drug and non-drug-based treatment methods into a management plan.
· Ensure any patient requiring referral for an identified health, social care or safeguarding need is referred or escalated through the appropriate pathway within the required timeframe.
· Ensure urgent suspected cancer, safeguarding or other time-critical referrals are completed at the point of assessment wherever required, in line with local and national referral pathways.
· Refer patients appropriately to other healthcare professionals as required.
· Prescribe and review medication for therapeutic effectiveness, appropriate to patient needs, evidence-based practice, national and local protocols, and scope of practice.
· Work with patients to support compliance with and adherence to prescribed treatments.
· Provide information and advice on prescribed and over-the-counter medication, including regimens, side effects and interactions.
· Prioritise health problems and intervene appropriately to support patients in complex, urgent or emergency situations, including initiation of effective emergency care.
· Support patients to adopt health education strategies that promote healthy lifestyles and apply principles of self-care, contributing to making every contact count.
· Work within scope of professional practice, recognising limitations and seeking advice and support from peers where required.
· Provide clear safety-netting advice, confirm understanding where possible, document the advice given and ensure discharge or onward referral is safe and appropriate to the patient’s needs.
· Work supportively alongside clinical and administrative colleagues to ensure the highest standards of care for all patients.
· Maintain accurate, contemporaneous and comprehensive records of clinical assessment, consent, interpreter use, risk assessment, safeguarding considerations, management plans, referrals and safety-netting advice.

Communication 
· Use advanced, compassionate and trauma-informed communication skills when working with people who may have experienced displacement, bereavement, violence, exploitation, trafficking, domestic abuse or significant uncertainty.
· Act as an advocate for the patient and communicate effectively with a wide range of healthcare professionals on their behalf.
· Apply the principles of consent to ensure patients are fully informed and consent to treatment.
· Communicate effectively with patients, families and carers, recognising the need for professional interpreting services, accessible information and reasonable communication adaptations to support safe, inclusive and confidential care.
· Maintain effective communication with GP practices, community services, urgent and secondary care providers, TB services, mental health services, safeguarding teams, local authority colleagues and voluntary sector partners.
· Liaise with other services and organisations to support safe, coordinated, evidence-based care.

Delivering a quality service 

· Work within own competence and standards for professional practice as defined by the NMC.
· Produce accurate, contemporaneous and complete records consistent with legislation and policy.
· Prioritise, organise and manage own workload in a manner that maintains and promotes quality.
· Deliver care according to NICE guidelines and evidence-based practice.
· Assess effectiveness of care delivery through self and peer review, benchmarking and evaluation.
· Initiate and participate in quality governance systems and processes across the organisation.
· Utilise the audit cycle to evaluate the quality of work of self and the team, implementing improvements where required.
· In partnership with other clinical teams, collaborate on improving the quality of healthcare, responding to local and national policies and initiatives.
· Evaluate patients’ response to healthcare provision and the effectiveness of care.
· Identify, assess, manage and escalate risks, supporting and participating in shared learning within PC24 following incidents or examples of good practice.
· Contribute to the application of learning frameworks, including root-cause analysis where appropriate, to review patient complaints, clinical incidents and near-miss events and identify actions for improvement.
· Assess the impact of policy implementation on care delivery.
· Maintain up-to-date knowledge of safeguarding legislation for vulnerable adults and children.
· Engage in regular clinical supervision.

Leadership – personal and people development 

· Take responsibility for own learning and performance.
· Act as a positive role model.
· Support staff development to maximise individual potential.
· Critically evaluate and review innovations and developments relevant to the area of work.
· Enlist support and influence stakeholders and decision-makers to bring about new developments.
· Contribute to planning and implementing changes within the area of care and responsibility.
· Contribute to the development of local guidelines, protocols and standards.
· Promote the ACP role across relevant service delivery areas, supporting understanding of advanced practice, safe clinical escalation and multidisciplinary working.

Team working 
· Demonstrate commitment to developing and embedding the ACP role within the team and wider service.
· Act as a positive role model.
· Work as an effective and responsible team member, supporting others and exploring mechanisms to develop new ways of working.
· Delegate clearly and appropriately, adopting the principles of safe practice and assessment of competence.
· Prioritise own workload and ensure effective time-management strategies are embedded in the team.
· Work collaboratively to define values, direction and policies impacting care delivery.
· Work collaboratively with the team to create opportunities to continually improve patient care.
· Agree plans and outcomes by which to measure success.

Management of risk 
 
· Manage and assess risk, ensuring adequate measures are in place to protect staff and patients.
· Monitor work areas and practices to ensure they are safe, free from hazards and conform to health, safety and security legislation, policies, procedures and guidelines.
· Apply infection-control measures within practice according to local and national guidelines.

Safeguarding 
· Safeguarding is everyone’s responsibility, and all employees are required to act in a way that safeguards the health and well-being of children and vulnerable adults.
· Understand organisational safeguarding procedures, know how to raise concerns about the welfare of adults, children and families, and know who to contact for advice, referral or escalation.
· Attend training and development to recognise signs and symptoms of abuse, individuals at risk, and those who may not have capacity to give or withhold informed consent to treatment, in line with the Mental Capacity Act 2005.
· Ensure safeguarding factors are considered when taking a history and examining adults, children and families, including indicators of neglect, exploitation, trafficking, domestic abuse, modern slavery, mental health crisis, unmet maternity needs, child health concerns and wider vulnerability.
· Demonstrate professional curiosity during consultations and examinations.
· Act without delay on any immediate adult or paediatric safeguarding concerns, including discussion with appropriate professionals to safeguard the patient.
· Record safeguarding considerations, professional curiosity, discussions, decisions, referrals, escalation and outcomes clearly and contemporaneously in the patient record.
Managing information 
· Use technology and appropriate software to support planning, implementation and monitoring of care, and to present and communicate information.
· Manage information searches using the internet and local library databases.
· Understand responsibility of self and others regarding the Freedom of Information Act 2000.

Learning and development 
· Understand own role and scope and identify how this will develop over time.
· Undertake mentorship for new staff, assessing competence against set standards.
· Actively engage in clinical supervision, self-reflection and learning through the audit process.
· Engage with yearly appraisal.
· Regularly reflect on practice and maintain an up-to-date professional learning portfolio.
· Assess own learning needs and undertake learning as appropriate.
· Provide an educational role to patients, carers, families and colleagues in an environment that facilitates learning.
· Be actively involved in health promotion in line with government targets.



ACP Asylum Assessment Service person specification
	Criteria
	Essential
	Desirable
	Assessment

	Registered healthcare professional: Registered Nurse, Advanced Clinical Pharmacist, Advanced Paramedic Practitioner, Advanced Physiotherapist or equivalent regulated professional registration appropriate to the role
	Y
	
	Certificate / professional registration

	MSc in Advanced Clinical Practice, or evidence of working at master’s level advanced clinical practice
	Y
	
	Certificate / application / interview

	Non-Medical Independent Prescriber qualification, V300
	Y
	
	Certificate / professional register

	Clinical Examination and Diagnostic Skills at Level 7
	Y
	
	Certificate

	Safeguarding Adults Level 3 and Safeguarding Children Level 3
	Y
	
	Certificate / training record

	Experience of autonomous advanced clinical practice in urgent care, primary care, emergency care, walk-in centres or comparable assessment services
	Y
	
	Application / interview

	Experience of assessing, diagnosing, managing and safety-netting adults with undifferentiated, urgent, complex or long-term health needs
	Y
	
	Application / interview

	Experience of paediatric assessment or telephone triage within own competence
	
	Y
	Application / interview

	Experience of working with people seeking asylum, refugees, inclusion health populations or communities affected by health inequalities
	
	Y
	Application / interview

	Ability to communicate sensitively through professional interpreters and apply trauma-informed, culturally sensitive consultation skills
	Y
	
	Application / interview

	Knowledge of adult and child safeguarding pathways, vulnerability indicators, exploitation, trafficking, domestic abuse, modern slavery, mental health crisis and escalation responsibilities
	Y
	
	Application / interview

	Awareness of communicable disease pathways, including TB screening and referral processes, immunisation needs and public health escalation routes
	
	Y
	Application / interview

	Regular prescribing activity and up-to-date personal prescribing formulary appropriate to scope of practice
	Y
	
	Application / interview

	Understanding and application of clinical governance, audit, incident learning, confidentiality, data protection and information governance
	Y
	
	Application / interview

	Ability to prioritise workload, manage risk, escalate concerns appropriately and work safely within professional scope
	Y
	
	Application / interview

	Ability to contribute to service development, evidence-based protocols, quality improvement and shared learning
	Y
	
	Application / interview

	Team-focused, supportive, flexible, resilient and able to work collaboratively across multidisciplinary and partner organisations
	Y
	
	Application / interview
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