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	Job Description

	

	Job Title:
	Deputy Clinical Lead (Clinical Governance)

	Department:
	Clinical – Clinical Leads

	Reports to:
	Clinical Lead for Primary Care and Medical Director

	Location:
	Various GP Practices across Liverpool

	Contract Type: 
	Permanent

	
	

	Job Summary

	The Deputy Clinical Lead for Clinical Governance will provide clinical leadership to ensure the delivery of safe, effective, and high-quality patient care across a group of Primary Care practices. The role supports and strengthens the organisation’s medical clinical governance framework by working closely with the Quality Team and practice teams to develop consistent governance processes, review clinical incidents, and embed learning and continuous quality improvement. The successful candidate will work collaboratively with internal stakeholders and external partners to maintain regulatory compliance and the highest standards of patient safety. 

	

	Key Responsibilities

	
Clinical Governance Leadership

· Support the Quality Team in the development and implementation of consistent clinical governance framework across all practices within the group.
· Promote a culture of patient safety, learning, and continuous improvement.
· Provide clinical leadership in relation to governance, risk management, and quality improvement.


Incident Management and Patient Safety

· Lead or support the review of significant events, clinical incidents, and patient safety concerns.
· Conduct or contribute to serious event analysis where required.
· Ensure learning from incidents is shared across practices and translated into improvements.
· Support practices in strengthening incident reporting and investigation processes.

Quality Improvement and Audit

· Support clinical audit and quality improvement programmes across the practices.
· Identify themes from audits, incidents, and complaints to inform service improvement.
· Support practices to implement improvement initiatives and monitor outcomes.

Complaints and Learning

· Provide clinical input into patient complaints and concerns where appropriate.
· Support practices in identifying learning opportunities from complaints and feedback.

Policy, Standards, and Compliance

· Support the development, review, and implementation of clinical policies and procedures.
· Assist practices in meeting CQC standards and regulatory requirements.
· Contribute to governance reports and documentation for organisational leadership.

Collaboration Across Practices

· Facilitate shared learning across the group of practices.
· Contribute to clinical governance meetings and multidisciplinary discussions.
· Act as a point of clinical governance support for practice teams.

Education and Support

· Support clinicians and practice teams in understanding governance processes.
· Promote engagement in clinical audits, significant event reviews, and quality improvement.
· Encourage a learning culture across the organisation.



	



	
	Person Specification

	

	Job Title:
	Deputy Clinical Lead (Clinical Governance)

	Department:
	Clinical – Clinical Leads

	
	

	Education and Training
	Essential
	Desirable

	Fully qualified GP with GMC registration and license to practise
	X
	

	Inclusion on the Performer’s List
	X
	

	Training in patient safety, audit, or healthcare leadership
	
	X

	

	Knowledge, Skills and Experience
	Essential
	Desirable

	Experience or working in UK primary care
	X
	

	Understanding of clinical governance, patient safety, and quality improvement principles.
	X
	

	Experience participating in significant event reviews, audits, or incident investigations.
	X
	

	
Strong communication and leadership skills
	X
	

	Previous experience in clinical governance, leadership, or quality improvement role.
	
	X

	Experience supporting multiple practices or organisations.
	
	X

	Knowledge of CQC regulatory requirements.
	
	X

	Ability to demonstrate commitment to patient safety and quality improvement.
	X
	

	Leadership and ability to influence across multiple teams.
	X
	

	Analytical and problem-solving skills.
	X
	

	Strong communication and facilitation skills.
	X
	

	Ability to work collaboratively across organisations
	X
	

	

	Other Relevant Criteria
	Essential
	Desirable

	Ability to work across multiple practice sites to attend governance meetings
	X
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