
Job Description


Job Title: Driver – Out of Hours
Based: St Helens, Liverpool, Knowsley, Halton, Southport, Sefton & Formby		

	Job Summary

	
Ensure that clinicians arrive at appointments within a set timeframe, following policies and procedures to ensure that safety is key. Meet and greet patients as part of the reception team, ensuring they receive the best service. To work within the operational team ensuring service delivery is managed in line with Key Performance Indictors and contractual requirements. 


	Key Responsibilities



· Complete a vehicle check at the start of each shift. 
· Convey the clinician on home visits as directed by the dispatcher based at headquarters.
· Ensure the safe and timely arrival of clinicians to home visits
· To carry out administration as necessary to support the effective operation of the service.
· Be fully up-to-date and observe all Policies and Procedures related to the role.
· Work within the team to achieve operational contractual requirements and key performance indicators.
· Liaising with Dispatchers throughout their shift. 
· Supporting service delivery by contributing to a robust handover procedure.
· Be the first point of contact greeting patients attending appointments, handling enquiries, when covering reception duties.




Personal specification
	Education and training
	Essential
	Desirable

	5 GCSEs (including Math’s and English) or equivalent or relevant experience.

	
	y

	Knowledge, skills, experience, and other relevant criteria
	Essential
	Desirable

	Full Clean Driving License 
	Y
	

	Assertive and able to communicate effectively with staff across different skill groups
	Y
	

	A good understanding of Key Performance Indicators (KPIs)
	
	Y 

	The ability to seek guidance when required.
	Y
	 

	Basic computer skills (including keyboard/data entry skills)
	Y
	 

	Experience of co-working and liaison with clinicians
	
	Y 

	Competent user of IT systems, including Adastra and EMIS
	
	Y

	Demonstrated ability to conduct thorough vehicle inspections, including checking oil levels, tire pressure, and tread depth.
	Y
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